
Ombudsman Resource List

Mainstreet Resources

Mainstreet Organization of REALTORS®
SucceedwithMORe.com 

Ethics Complaint Information 
SucceedwithMORe.com/ethicsconcerns 

Arbitration Information 
SucceedwithMOReSucceedwithMORe.com/arbitration 

Simple Online Standards (S.O.S.) Online
Complaint System 
bit.ly/mainstreetsos
 

Illinois REALTORS® Resources

Illinois REALTORS®
illinoisrealtor.org 

C.E. Lookup (For courses you’ve taken with Illinois
REALTOR® affiliated schools)
illinoisrealtor.org/lookup 

Real EstaReal Estate License Act of 2000 
www.illinoisrealtors.org/legal/legal-a-z/
license-law/

Forms  
illinoisrealtor.org/downloads 
 

Other Resources

Illinois Attorney General Consumer Complaint
Submission Form 
illinoisattorneygeneral.gov/consumers/
filecomplaint.html

Hope Fair Housing Center (DuPage County) 
hopefaihopefair.org 

South Suburban Housing Center (Cook County) 
southsuburbanhousingcenter.org 

Open Communities 
open-communities.org
 

IDFPR Resources

Illinois Department of Financial and Professional
Regulation (IDFPR) Real Estate Information 
idfpr.com/DRE.asp 

Real Estate Consumer Complaint Inquiry Form 
idfpr.com/Banks/CONSUMER/FORMS/
RealEstaRealEstateComplaint.pdf 

IDFPR C.E. Lookup 
idfpr.com/applications/CE_Lookup 

Real Estate License Lookup 
idfpr.com/LicenseLookUp/LicenseLookup.asp 

Sponsoring Broker Responsibilities 
idfpr.com/Forms/DRE/REBrokerSponsorResp.pdf 

EscEscrow Account Records 
idfpr.com/realestate/escrowrequirements-1005.pdf
 

succeedwithMORe.com

